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Weekly Briefing 
 
The South Glamorgan Community Health Council (CHC) is the independent 
watchdog of NHS services across the Cardiff and Vale of Glamorgan.  We 
are wanting members of the public / service users etc to provide feedback 
on their experiences through the surveys currently running.   
     
South Glamorgan CHC seeks to work with the NHS and inspection and 
regulatory bodies. We provide an important link between those who plan 
and deliver NHS services, those who inspect and regulate it, and those who 
use it. 
 
 

Pentyrch Surgery Virtual Public Meeting 
The CHC will be hosting a virtual public meeting alongside the Cardiff & 
Vale University Health Board, regarding the proposed changes to relocate 
Pentyrch Surgery. The event will be held on Wednesday 30 June, 7-9pm 
via Zoom.  
 
Further information and how to register your interest in attending the 
meeting, can be found on our website.  
https://southglamorganchc.nhs.wales/improving-nhs-services/nhs-
service-changes/pentyrch-surgery-proposed-move-and-development-in-

rhydlafar-online-event/  
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Surveys 
We are currently running online surveys to gather the views of the public, 

our surveys can be completed via our website 
https://southglamorganchc.nhs.wales/get-involved/live-surveys/ or by 
following the links below: 
 
 
NHS Care during Coronavirus Pandemic 
How has you healthcare been affected during Covid-19? Make sure your 
voice is heard! Share your experiences both good and bad, your NHS 
Watchdogs want to hear from you! Please complete our survey: 
https://forms.office.com/Pages/ResponsePage.aspx?id=uChWuyjjgkCoVk

M8ntyPrsxEwXtF-
8dEq_P7P71QiXlUM1JPN0hMSUlURlkyRjVJUzBRWDZOVFYzVS4u 
 
 
Online Appointments For Patients During Covid-19 Pandemic 
What do you think of the new online appointment system being used by 
the NHS during the Covid-19 Pandemic? Have you had any experience of 
using online appointments in healthcare during the Covid-19 Pandemic? 
Would you be happy to attend an online appointment in the future?  

The South Glamorgan CHC is running a survey to gather the views of 
patients in relation to the use of virtual appointments by NHS Services 
during the Covid-19 Pandemic.  
https://forms.office.com/Pages/ResponsePage.aspx?id=uChWuyjjgkCoVk
M8ntyPrg-
4HYkB1T5GiaScd4WQf7JUMUE3OE1CMVRISThEVktRVVgxOUNPTVROSy4u  
 
 
Covid-19 Vaccination Rollout Survey 
What are your views on the Covid-19 Vaccination Programme in Cardiff & 

Vale? The South Glamorgan CHC is running a short online survey to 
gather your views on the Covid-19 Vaccination rollout within Cardiff & 
Vale. Please complete our survey anonymously 
https://forms.office.com/Pages/ResponsePage.aspx?id=uChWuyjjgkCoVk
M8ntyPrg-
4HYkB1T5GiaScd4WQf7JUNDdGTUtLSjBBT1A1VTVUM0RZRlBTUEtBTC4u 
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We also welcome feedback in other ways: 

Via telephone – 02920 750112 
Via email – SouthGlam.Chiefofficer@waleschc.org.uk 
Via our website: www.southglamorganchc.wales  
Via our free ‘Txt Local’ service – text ‘CAVOGCHC’ to 62277 followed by 
your message. 
 
Executive Committee Meeting 
The CHC Executive Committee meeting of 15th June 2021 is now available 
to view on our You Tube channel 
https://www.youtube.com/watch?v=0iemcr197uE 

If you would like to attend any of our future meetings held in public, 
please visit our website to find out how: 
https://southglamorganchc.nhs.wales/about-us/our-meetings/  
 
 
Service Planning Committee 
The South Glamorgan Service Planning Committee meeting of 9th June 
2021 is now available to view on our You Tube channel 
https://www.youtube.com/watch?v=W2oDoKP9WtQ 

 
For more information on our meetings and how to get involved, please 
visit our website https://southglamorganchc.nhs.wales/get-
involved/where-to-meet-us/ 
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